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Registered Pharmaceutical Seller Training Program,
a professional qualification for drugstore sales staff, to begin in February

Support for qualification of drugstore personnel in cooperation with Matsukiyococokara & Co.

MatsukiyoCocokara &Co.

The Faculty of Pharmaceutical Sciences of Josai International University (Togane, Chiba Prefecture) and
Matsukiyococokara & Co. (headquartered in Bunkyo-ku, Tokyo) will begin offering an online Registered
Pharmaceutical Seller Training Program in February to prepare students for the license exam as a
Registered Pharmaceutical Seller, an expert in over-the-counter (OTC) drugs. Through this program, the
two companies will further strengthen human resource development for OTC drug sales in drugstores and
promote support for certification acquisition for many people who wish to work in drugstores.

Registered Pharmaceutical Sellers, a newly established license in accordance with the 2009 revision of
the Pharmaceuticals and Medical Devices Act, are qualified to sell class 2 and class 3 drugs, which account
for approximately 90% of all OTC drugs sold in Japan. With a Registered Pharmaceutical Seller on duty,
it is possible to sell all OTC drugs except those requiring guidance and class I drugs, which are required
to be sold by pharmacists. In addition, since anyone can take the examination regardless of academic
background, age, or work experience, it is attracting attention as a qualification that encourages career
advancement for those who want to work in a highly specialized field. The exam is administered on a
prefectural basis, and the certification is valid throughout Japan.

The University applied for the "FY2022 Recurrent Education Promotion Project for Producing Human
Resources with Readiness to Work in Growing Fields" implemented by the Ministry of Education, Culture,
Sports, Science and Technology (MEXT) with its "Registered Pharmaceutical Seller Training Program*,
and the application was accepted. The program will be developed as an industry-academia collaboration
with the cooperation of Matsukiyococokara & Co., which has expertise in the field of training Registered
Pharmaceutical Sellers. The program will be offered mainly in the form of online on-demand lectures,
with a total of approximately 32 hours (planned), and will be taught by professional instructors from
Matsukiyococokara & Co. In addition, faculty members from the Faculty of Pharmaceutical Sciences will
be available to answer questions directly from participants during live question-and-answer sessions.

For the time being, the course will mainly target those who will take the Registered Pharmaceutical Seller
Exam in 2024 and is scheduled to start in February of this year. The details of the course are currently
being discussed, so that it will be easy for those who are working in drugstores without qualifications,
those who are raising children, and foreign students to take the course and acquire a wide range of
knowledge about OTC drugs.

The Japan Association of Chain Drug Stores (Chiyoda-ku, Tokyo) and the Japan Medical Industry
Training Center (Yokohama City, Kanagawa Prefecture) have been cooperating with us in publicity and
other activities to encourage those who wish to take the Registered Pharmaceutical Seller Exam to
participate in this program.

The three pillars of the Registered Pharmaceutical Seller Training Program: (1) E-Learning program that
is easy for workers to take and leads to practical understanding (Short 20-minute lectures + live question-
and-answer sessions), (2) Practical training in pharmaceutical sales through role-playing, (3) Follow-up
after the course up to the exam.
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